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Why Advocacy is 
Needed in Cancer Care

reported more
confidence in
treatment decisions

Your advocate. 
Not an advocate.

There for you every
step of the way.

Capire360. Private Advocacy.

reported better
coordinated, less
fragmented care

felt more
empowered to
speak up and ask
questions

adults struggle with health literacy 
in the U.S.

9 OUT OF 10

 Ardynn is a private advocacy service dedicated to supporting people with cancer and their
loved ones through every step of their journey, from diagnosis to treatment and beyond.

Our advocates have access to our proprietary treatment decision aid, Capire360, 
which delivers personalized treatment results for "people like me" based on outcomes of

millions of people with cancer.

Patients with cancer who worked with a 
dedicated advocate experienced...

Patient advocacy helps bridge this gap. 

Of the patients with cancer studied who worked
with a dedicated patient advocate...

To learn more or schedule with an Ardynn advocate, 
scan the QR code or visit ardynn.com

Contact Member Services at (737) 307-0077 
or by email at memberservices@ardynn.com. © 2025 PotentiaMetrics, Inc. All rights reserved.

The Ardynn Difference

Face cancer  with confidence,  
c larity,  and peace of  mind.  

Your advocate gets to know
you, not as a name on a

chart, but as a whole person.

Our allegiance is always
to you. We focus entirely

on what is in the best
interest of our members.

 
Access to personalized

treatment decision
support not available

anywhere else. 

Members have lifetime
access, regardless of changes

to their health plan,
employer, or provider. 

Sources: National Patient Advocate Foundation, Advocacy in Oncology
Research Study, 2019, Cancer Care Patient Decision Survey, 2022, Journal
of Oncology Practice, 2020, Journal of General Internal Medicine

Medical information is complex and difficult
to understand without training.

Studies show patients with low health literacy
have a 50% higher risk of poor outcomes 

in cancer care, yet...

felt clarity around
managing potential
side effects of
treatment

higher 5-year survival rates

reduction in uninformed
treatment decisions 

reduction in treatment
decision conflict 

reduction in treatment
delays

13%

60%

40%

37%

Health Literacy: The ability of individuals to access, understand, and use health
information to make informed decisions about their health and well-being.


